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1. �� !"#$%&'()* +#$%,&')* (-.�Percentage of the popu-

lation reached by electronic library services�
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2. �� !"#$%&'()*+!,-.'()/ 0�Number of sessions on each elec-

tronic library service per member of the target population�

3. �� !"#$%&'()*+!,-./01 23'()!4�Number of remote

sessions on electronic library services per member of the population to be served�

4. �� !"#$%&'()*+,-./012345�� !"�� �Number of

documents and entries (records) viewed per session for each electronic library service�

5. �� !"#$%&'()*+,-./0123�Cost per session for each electronic

library service�

6. �� !"#$%&'#$()*+,-./)0123456�� !"�� !"

�Cost per document or entry (record) viewed for each electronic library service�

7. �� !"#$%&'()*+,-.&/0�Percentage of information requests sub-

mitted electronically�

8. �� !"#$%&'()�Library computer workstation use rate�

9. �� !"�#$%&'()*+,-!$%&./012)3"�Number of library

computer work station hours available per member of the population to be served�

10. �� !"#$%&'()*+,-./01234�Rejected sessions as a percentage

of total attempted sessions�

11. �� !"#$%&'()*+,-.�Percentage of total acquisitions expenditure spent

on acquisition of electronic library services�

12. �� !"#$%&'()*+,-.#$%/&'01 234�Number of atten-

dances at formal electronic library service training lessons per member of the population to be

served�

13. �� !"#$%&'()*'+,-.'+*/0�Library staff developing, manag-

ing and providing ELS and user training as a percentage of total library staff�

14. �� !"#$%&'()*+,�User satisfaction with electronic library services�
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