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* EQUINOX : Library Performance Measurement and Quality Management
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- L EEERBIEVIEIE (Performance Indicators for Electronic Library

Services)
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1. 1) P ST A ] 5 B A 5 oz R [ 35 B A AR 5 3 8 B2 L 2R (Percentage of the popu-

lation reached by electronic library services )
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14.

. BRI LIE E e AR < 3 & B 5 P AR 2 58 F & ( Number of sessions on each elec-

tronic library service per member of the target population )

. I PR ST e 25 Al 5 o o S O A 0 PR 5 AR S < B (Number of remote

sessions on electronic library services per member of the population to be served)

- A AT ALl 2 B RS (B (AR SR IR A T BB SCRR (BifcsR) <& (Number of

documents and entries (records) viewed per session for each electronic library service )

- A THETA LR BR AR R (B AR SR FRAE AT 7 2 A4S (Cost per session for each electronic

library service)

- A PRI AR 25 S AN S 1 o (A R PR AL P i R A B BRI SRR (BkC k) el Z A

(Cost per document or entry (record) viewed for each electronic library service)

- DB B2 2 ENGE T KT Z L2 (Percentage of information requests sub-

mitted electronically )

. EEEEEMS TIESR 2R % (Library computer workstation use rate )
- BT PR BB A Ll 25 B A RS < R T ] 5 R T/ E 0 2 I 30 (Number of library

computer work station hours available per member of the population to be served )
A FH B0 b 35 B A5 1 EL 0 SR B T 2 LEZR (Rejected sessions as a percentage
of total attempted sessions )
PRI 2 TE T A I 2 B IR A% P 7% 2 B2 FH (Percentage of total acquisitions expenditure spent
on acquisition of electronic library services)
NG AL e 5 A A5 1) P i B R B e 35 B A5 3 5 L EZE . (Number of atten-
dances at formal electronic library service training lessons per member of the population to be
served)
BE R B AL B B RS < B B SR B B .2 EEAR (Library staff developing, manag-
ing and providing ELS and user training as a percentage of total library staff)
B b IE B EE ARSI & 2 (User satisfaction with electronic library services)

- f5EE
(et Xl 2 AR S T PR F RIS R MR AR (1SO) A2 T1SO11620 & AAEE SURK - Bl 2 Efd
S FEREREYE ST S TEAR S SGES + AIAKE T B T A LB = 8 2 R i TS RS I T HR A ik
V4TI R 2 HER] o R R A2 E m AR AE RY > G S A U B R B L 2 B
MRS 3 & B PR RE A PTG BB B2 % -

1. (B 7 LR A S ] 5 e o ] 2 R - 2 T {5 A T B S R 2
PRSI - 2L« M > REJ91 6 H o
2. EQUINOX. "Library Performance Measurement and Quality Management System Performance

Indicators for Electronic Library Services." 2000. http://equinox.dcu.ie/reports/pilist.html (7 August
2002).




